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French and English

Paule Genest has 30 years’ experience managing strategic communi-
cations, predominantly in the public relations field. Her creativity,  
human approach to business and caring attitude, along with her 
outstanding ability to bring people together around a common vision 
in order to ensure the success of her projects, make “Ms. Paule” a 
respected public relations professional, valued by her clients and the 
members of her team. 

She is accredited in public relations and therefore adheres to ethical 
practices in public relations.

APR (Accredited in public relations) 
Canadian Public Relations Society, 2009

Bachelor’s degree in administration and marketing 
Université du Québec à Hull (UQAH), 1990

2004 to present
PGPR, Public Relations
President, founder 

Some Achievements

CAA

Development and oversight of the media relations strategies contrib-
uting to raising the visibility of the CAA’s mission through awareness 
campaigns, notably the “Impaired driving: Would you pass the test?” 
campaign in June 2012 to make as many Quebec drivers as possible 
aware of the dangers of impaired driving and to generate extensive 
press coverage in targeted media to gain maximum visibility. 

Gestion Georges Coulombe

Since 2012, Paule Genest has supported the property management 
firm of Gestion Georges Coulombe through various projects by devel-
oping and overseeing event strategies and media relations campaigns 
to celebrate the LEED (Leadership in Energy and Environmental De-
sign) certification of 360 Saint-Jacques and the announcement of the 
availability of the ground floor of the same building, historically occu-
pied by the RBC. Recently, Mr. Coulombe chose PGPR to oversee the 
public relations and communications program for the École supérieure 
de mode de Montréal.
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Jean-Louis Roy

Since 2012, the launch of three books with professor, journalist and 
diplomat, JeanLouis Roy. Development and oversight of the media re-
lations strategy for the launch of Ma rencontre avec un continent, Écrits 
sur l’Afrique 1971-2011, Chers voisins, ce qu’on ne connaît pas de l’Ontar-
io, and Bienvenue dans le siècle de la diversité.

Immigrant Québec

Since 2010, oversight and coordination of media relations for the Salon 
de l’immigration et de l’intégration au Québec.

La Coop fédérée

Since 2011, PGPR has provided strategic guidance to members of the 
organization’s communications management team in developing and 
managing its public relations programs. 

2012: Planning and management of the press conference marking the 
start of the IFFCO project to build of a nitrogen fertilizer production 
plant in Bécancour, an extremely important project for the region. The 
account involves some 38 stakeholders and presents communications, 
visibility and information issues. The right mix of key messages carried 
to different markets: local, regional and provincial. 

2015: Planning and management of the announcement of the  
acquisition of BMR by La Coop fédérée

2012, 2013, 2014, 2015: Drafting of communications and media 
relations elements for the annual general meetings and guidance to the 
communications team.

SPB Organizational Psychology

2014, 2015: Planning and management of the firm’s marketing com-
munications. Guidance to the marketing director and associates in its 
strategic positioning in the various markets in which SPB is growing its 
presence.

TGWT Inc. Clean Technologies

Since 2005, development and oversight of the communications 
strategy around the change in corporate identity of Servivap for TGTW 
Clean Technologies. 

2014: Oversight and public relations around the AWT  
(Association of Water Technologies) international event.
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Les Viandes du Breton

Since 2006, PGPR has been responsible for providing guidance and 
strategic advice to members of the senior management and communi-
cations team of this large family business specializing in the raising and 
marketing of antibioticfree and “Certified Humane” pork (international 
certification). Management of public relations for the Breton, Paysan, 
North Country Smoke House and Noble Grill brands.

2001-2003
GPC International
Associate Vice-President and Acting CEO for Quebec

Ms. Genest was given responsibility for unifying the various teams 
around a single, common objective. Designing, developing, drafting 
and implementing communications and public relations concepts and 
strategies specific to the clients under GPC International’s seal of 
excellence became her leitmotif.

Her main goals were to manage a team of seven consultants while 
developing and maintaining relations with the professional members of 
the Canadian team in order to accomplish projects related to strategic 
communications, media relations, crisis management, and the organi-
zation of public relations events.

Clients: Bechtel, Association des chiropraticiens du Québec, Agricul-
ture and AgriFood Canada, Canadian Space Agency, Omer DeSerres, 
Mountain Equipment Co-op, Van Houtte, MAPAQ and CBC, to name 
just a few.

1999-2001
Réno-Dépôt inc.
Director of Communications

In addition to the renovation revolution promoted by Réno-Dépôt, 
communications and public relations were at the core of the trans-
formation within this company. Ms. Genest was called on to play a 
strategic, crucial and multi-faceted role in the daily lives of thousands 
of employees (known then as associates). It was under her leadership 
that internal communications were enhanced in Quebec and Ontario.
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Academic 
Involvement

1993-1999
Scoop, Public Relations
President, founder

Simultaneously

from 1994-1999
CEO and cofounder of the 
Casino Sound of Light event 

Co-founder and CEO of the internationally renowned Casino Sound 
of Light: Identification and management of sponsors (C$1.8 million 
annually), recruitment and management of more than 600 volunteers.

Frequently invited to share  
her knowledge and expertise:

Professor at UQÀM 
On-site training in public relations 
in new media, 2012

Judge of audit presentations by UQAM students
Management and public relations course in the MBA 
for financial services executives, 2012

Speaker at PR Day 2010
UQAM public relations network 

Visiting professor at HEC 
Marketing course

Visiting professor at ESG-UQÀM 
Marketing course

Visiting professor at ITHQ 
Public relations course
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Community involvement 
and recognition

Awards 
and Recognition

1998 Tourism Award for the Outaouais

Normand Saint-Pierre Award, 1998-1999

REFAP Recognition Award, 1999 

1999 Honorary Chairwoman of the “Chapeau, les filles!” competition, 
Outaouais region

President, Réseau des femmes d’affaires du Québec (RFAQ), 
Outaouais chapter, 1997-1998

President, Réseau des femmes d’affaires et professionnelles de l’Out-
aouais 
(REFAP) 1995 and active member since 1994

Member of the communications committee 
for the City of Hull bicentennial celebrations in 1999-2000

Governor General’s Caring Canadian Award, May 2015
Fondation maman Dion 
For the past 10 years, Paule Genest has worked closely with the entire 
team at the Fondation maman Dion, notably by providing strategic ad-
vice to management and being a member of the marketing committee 
created in 2012. La Fondation maman Dion provides school supplies, 
clothing and glasses to children from disadvantaged communities 
across Quebec for their return to school. She has been a member of 
the Board of Directors since 2013.

Maison Adhémar-Dion
From 2010 to 2014, Paule Genest worked with La Maison 
Adhémar-Dion to develop and oversee media relations strategies to 
raise awareness of its mission to provide free accommodation, food, 
medical care, hygiene, nursing and psychosocial services, music ther-
apy, massage therapy and spiritual support to its residents so that they 
may die peacefully and with dignity.
   
She is a member of the S.Q.P.R.P. (Société québécoise des profes-
sionnelles en relations publiques).

She has participated regularly in the Futurpreneur Canada program as 
a mentor since 2007. Since 2014, she has mentored Shoshanna Drou-
in, the founder of Zoomvisit.
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She was an active member of the board of directors of the Association 
des diplômés de l’UQAH (1990-1991), REFAP (1993-1994) and Pub-
licité Club de Montréal en Outaouais (1994-1995); of the manage-
ment committee of GPC (2000-2001); and of the board of directors 
of the Association marketing de Montréal (2004-2005). 

From 2002 to 2006, she was actively involved in the public fundrais-
ing campaign of Accueil Bonneau. 

In 2013, she received the Prix Femme-Apollo, an award recognizing 
her contribution and vision in the field of public relations.

Lastly, since 2013, she has been a member of the international EO 
Accelerator network, an important international group of entrepre-
neurs focused on developing and maintaining excellence in business 
practices while respecting individual values and missions.

 
 
 
 
 
Ben Marc Diendéré, 
Senior VicePresident, Communications and Public Affairs, 
La Coop fédérée

Sylvie Vachon, 
PresidentCEO of the Montréal Port Authority

The Honourable Lawrence Cannon, 
Canadian Ambassador to France

Thérèse Tanguay Dion, 
President and founder of Fondation maman Dion

Contact information provided on request

Photo credits: Apollo l’agence
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Contact

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Adress          276, Saint-Jacques street, office 802, Montreal, Québec H2Y 1N3
Cell phone   + 1 (514) 703 4317
Email         paule@pgpr.ca
Twitter         @ypgpr
LinkedIn        Paule Genest, APR
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